
RIM 

Infrastructure Management Services to 
Optimize and Modernize the IT Environment



Key 
Highlights

Dedicated Patch Management 
36000+ active patches pushed to devices 

keeping systems compliant to internally 

defined guidelines

Risk Mitigation:    
Risk Assessment. Continuous Monitoring and 

Maintenance; Reliable Devices 

Vulnerability Management: 
Patching solutions to keep devices secure, 

stable, up-to-date

Network Security: 
Keeps client’s business running smoothly and 

safely while all infrastructure needs are taken 

Challenge  
Infrastructure Management of 
1200+ VMs & 200+ servers across 
multiple locations

Solution
Patch Management. Streamlined 
Process. Compliant

Impact
Optimized Computing Efficiency. Robust Infrastructure

Challenge

A top-ranking State Bank in New Jersey placed among the Forbes top 

2.4% of US Financial Institutions was seeking a solution to overcome 

challenges faced with managing their existing devices: 1200+ VMs and 

200+ Host Servers. The solution would need to monitor and manage 

multiple devices across various locations, streamline processes and 

undertake Remote Infrastructure Management (RIM)  

NuSolution

Identified system vulnerabilities, streamlined and implemented 

patching schedules across devices to ensure security measures/

optimize computing 

Ensured rapid patch implementation, patching 3rd party tools, 

including critical recommended patches with continuous monitoring 

and maintenance 

End-to-end VMWare Infrastructure Management - Including 

Performance Monitoring, Capacity Management, Patch 

Management and Migration 

Re-engineering - Including new development, enhancement and 

maintenance of the client’s Web Application 

Impact

NuWare’s dedicated Remote Infrastructure Management Services 

improved overall efficiency in optimizing systems, securing critical data, 

virtual machines and servers. Streamlining the patch management 

process has ensured robust security measures and up-to-date 

functioning of systems. NuWare’s RIM ensures that software risk is 

mitigated, allowing the client’s business to run safely and smoothly
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